WYNYARD

MEDICAL CENTRE

138 Goldie Steet Wynyard, Tas 7325
Phone: (03) 6442 2201
www.wynyardmedical.com.au

Open 7 Days \:
Monday - Friday;8am

Saturday - Sunday/'9
Closed Public Holidays

Closed on Public Holidays For After Hours Emergencies Call 000 Or for non urgent enquiries
GP Assist 1800 022 222

Mission Statement

Your practitioners are committed to providing all patients with a high standard of care for the benefit of
each patient’s health and well being.
Your practitioner is a readily accessible, with a high quality medical service for all patients, their fami-
lies and carers. It provides a friendly, caring environment where the contribution of all team members
are valued and recognised and the respect for the needs of the individual patient is a priority

c F E P CFEP Survey Feedback Received

‘E ‘ SURVEYS In July 2024 Wynyard Medical Centre provided patients with
the opportunity to be involved in a patient feedback survey.

This feedback allows Wynyard Medical Centre to review and implement changes for con-

tinual improvement.

We have discussed the feedback and have noted some areas that patients have listed as

areas patients would like to see some changes.

. Patients noted they would like to see a more comfortable waiting room including
more comfortable chairs— our staff are looking into what other options we can
provide to make the waiting room more comfortable.

. Patients would like to see wait times reduced— our doctors and Nursing staff have
reviewed the feedback and have been advising patients to book longer consulta-
tions should they require a longer consult to prevent long patient waiting times.

. Patients have given feedback of wanting waiting room music playing lightly in the
background - we trialled this in December and would love to hear more feed

back as to what patients would like to hear playing.

High and positive Feedback was received about Wynyard Medical Centre utilising
HotDoc for appointment reminders and for online bookings

We want to thank Everyone who participated in providing feedback our practices reviews
all feedback and implements changes where possible.




Wynyard Medical Centre

Your Practitioners
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Dr Roland Ark Dr Zohaib Pervaiz

Dr Phyu Hnin Oo

Dr Lois
Gonzales-Roque

Dr Claire Santos

Dr Sukanya Selvarajah

Welcome to HotDoc
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Your Practitioners Are Now

Using HotDoc

This means you can now book appointments
with your Practitioner online. Another feature of
HotDoc is that you will now receive a message
from HotDoc with an appointment reminder, or
asking you to book in for a follow up appoint-
ment, or to book in for an appointment you may
now be due for. If you would like to opt out
please let our reception staff know. If you would
like more information please see the flyers at
reception.

NORTH WEST !Isat Wynyard Medical Centre

PATHOLOGY

s inour DNA

weekdays 8am to 12pm.

Your Allied Health and

Specialist Providers

That Consult from the
Wynyard Medical
Centre

Monday- Friday

Billin

~ Your Practitioner may bulk bill patients who
#y %" are holders of a: Pension card, Health Care
‘ card, Veteran Affairs card Or Children under

the age of 16.

It is up to the GP’s discretion on how consultations will be billed.
Fees can be found on our website or information can be provid-
ed at the front desk. Please make sure you Keep all your details

up to date with Reception this includes all Medicare, DVA de-

tails, Pensioner and Health Care Cards, and all your Contact
information.

Fly2health

Steven Hooper
Audiometrist
Aydan Costelloe
Physiotherapist
Scott Aldred
Podiatrist
Andrew Keygan
Independent Nurse
Practitioner




World Interfaith Harmony Week 1 Feb- 7 Feb

World Interfaith Harmony Week is an annual event observed
during the first week of February, since the General Assembly
designation in 2010.

The General Assembly pointed out that mutual understanding
and inter religious dialogue constitute important dimensions of a
culture of peace and established World Interfaith Harmony
Week as a way to promote harmony between all people regard-
less of their faith.

14th February is
International Condom Day

It’s that time of year again!
National Condom Day is almost
upon us, landing on February
14th, Friday 2025. Sharing the
date with Valentines Day, National Condom Day is an opportuni-

ty to celebrate safer sex and relationships. We believe everyone
has the right to learn about sexual health so that we can have
healthier relationships, and safer, consensual, and pleasurable
Sex.

Condoms are one of the oldest contraceptives around , and have
helped to prevent pregnancy and sexually transmitted infec-
tions — humans invented them before we knew what germs
were, and before we even had electricity! They’ve been found
across the globe — Ancient Egypt used fine linen, and in Ancient
Rome they used sheep or goat intestines.

In Ancient China they used silk paper, and in Ancient Japan they
used tortoiseshell. In the mid-1800s, they were made out

of rubber (and could be washed and reused).

Thankfully, condoms today are made out of latex (or polyure-
thane if you have an allergy!), and come in different sizes, colors.

February 2025

Each year in Australia around 1,815
women are diagnosed with ovarian
cancer. In most cases the cancer
will be diagnosed at an advanced
stage, where it is very difficult to
treat.

That is why we’re committed to
ensuring that every Australian
knows more about ovarian cancer
and its early symptomes.

We need progress. Let’s get vocal
this Ovarian Cancer Awareness
Month.

Feeding
Tube
Awareness
Week

ausEE Inc. hosts Australasia’s Feeding Tube Awareness Week (FTAW), which will be celebrated nationally

from 2-8 February 2025. FTAW aims to raise awareness about tube feeding and unite the community.

Tube feeding, also known as enteral nutrition, is a way of providing nourishment to the body when a per-

son is unable to eat or drink, or cannot eat or drink enough. There are different types of feeding tubes that

deliver nutrition directly into the stomach or small intestine.



Safer Internet Day is a global day of action bringing
We’re proudly supporting

communities, schools, organisations and families
safer from more than 180 countries together to raise
Internet [\7 awareness of online safety issues and work towards

Day

a safer internet.

The eSafety Commissioner leads the day in Australia
1 P and we’re calling on all Australians to help make
the internet a safer, and more positive place.
Whether you’re working, learning, playing or scroll-

ing — the internet is a huge part of life. It opens a
1" £ esafetyCommissioner eSafety.gov.au/SID

world of opportunities, but also comes with risks,
especially for young people and other at-risk
groups. Let’s look at the numbers that remind us why online safety is so important.

4th February is International Day of Human Fraternity

We need — perhaps more than ever before — to recognize the
valuable contribution of people of all religions, or beliefs, to
humanity and the contribution that dialogue among all reli-
gious groups can make towards an improved awareness and

/4

understanding of the common values shared by all humankind.

We also need to underline the importance of raising awareness
about different cultures and religions, or beliefs, and the promotion of tolerance, which
involves societal acceptance and respect for religious and cultural diversity, including with
regard to religious expression. Education, in particular at school, should contribute in a
meaningful way to promoting tolerance and the elimination of discrimination based on
religion or belief.

Furthermore, we must That tolerance, pluralistic tradition, mutual respect and the di-
versity of religions and beliefs promote human fraternity. Thus, it is imperative that we
encourage activities aimed at promoting interreligious and intercultural dialogue

in order to enhance peace and social stability, respect for diversity and mutual respect
and to create, at the global level, and also at the regional, national and local levels, an envi-
ronment conducive to peace and mutual understanding.




Fun For All
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Will you help this bunny
find his way?







NATIONAL
APOLOGY DAY

13 February

February 13 each year marks the anniversary of the National Apology to the Stolen
Generations, who suffered trauma because of past government policies of forced
child removal.

Many of these removals occurred as the result of laws and policies aimed at assimi-
lating the Aboriginal and Torres Strait Islander population into the predominately
white community.

Stolen Generations survivors are some of Australia’s most vulnerable people and
many have kept their stories and experiences secret for many years, even decades.

Through hearing the resilient stories of Stolen Generations survivors there is now a
willingness for Australians to join in on the healing journey. To be part of solu-
tions into the future. This is the spirit of the anniversary.
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